
Complete the CETV 

request form 

available on the 

website and make 

payment, if 

necessary

Send CETV request 

form via post or 

email as stated on 

the CETV request 

form

The team will check if the 

correct payment has 

been received (if 

applicable) and check all 

necessary information 

has been provided on the 

CETV request form

CETV is calculated 

and the statement 

issued to the address 

stated on the CETV 

request form

The case is logged 

as soon as the form 

has been received 

and the target date is 

set as 10 working 

days from this date

If payment or information 

is incorrect the team will 

use the contact details on 

the CETV request form to 

request the correct 

payment/information.

Incorrect
Payment/Information

Correct
Payment/Information

If payment is incorrect the correct 

amount (stated on the letter) will 

need to be paid and an email sent 

to 

enquiries_pensions@equiniti.com 

to inform the team payment has 

been made.

If the information provided is 

incorrect the correct information 

can be sent via email to 

enquiries_pensions@equiniti.com 

or letter to:

PO Box 1307

Crawley

RH10 0PA

The target date will be extended 

based on when correct payment/

information is received

Met Police Transfer Out CETV Process

Do you have more

than 2 years service?

Send ‘Met Police 

Transfer Out - 

Receiving Scheme 

Eligibility’ document 

to receiving scheme 

for completion

When the receiving 

scheme has returned 

the completed form 

send the form along 

with the CETV request 

form via post or email

Yes

No
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